August 15, 2024

Human Resource
Iploy OPC

9F ACC Tower, Bohol St.

Cebu Business Park Cebu Cebu City 6000

Dear HR,

| regret to inform you that | am resigning from my position here as a customer service -
initial authorization for | have found the increasingly strict compliance requirements and the
ongoing investigation related to my potential termination to be particularly challenging. | know
this is unexpected and this was not an easy decision. | am grateful for the rewarding
employment I've had with Iploy and | cannot thank you enough for the opportunities the
company has provided me. | will never forget the colleagues and friends | have made here and |
appreciate the professional development and growth working here though it was for a short

period of time.

| do not intend to inconvenience you with this news, and | hope you will accept my most

sincere apologies.

| wish you nothing but the best. | have been thankful for and happy in my job with Iploy. |

will miss you and think of my time here positively.

Regards,

John jercito



