February 29, 2024

Jeff Martin

Team Lead

iPloy, OPC Inc.

9th Floor Ayala Center Cebu Tower
Cebu Business Park, Cebu City
Philippines, 6000

To Whom it may concern ;

Please accept this letter as my formal resignation as Patient Pay Billing Representative for iPloy
OPC to become effective February 29,2014.4024

| want to take this opportunity to thank you for your time and efforts in my training and
advancement during the past years. The support and concern shown by you and the rest of the
management team has been deeply appreciated. My decision is final. Please, do not consider a
counteroffer. | am leaving for a career enhancing opportunity. | wish to leave iPloy on good

terms with no animosity.

Wish all the best for you.

Sincerely,

Gina Mendez

Patient Pay
Employee ID: 1536



