Robelen Lubanga
Agus, Deca 1, Lapu-lapu City, Cebu
Robelen2628@gmail.com

0993 689 5636

October 6, 2025

Dear Iploy,

| am writing to formally resign from my position as OHH CSR Phones at Iploy, effective immediately.

After 9 years and 5 months of dedicated service, this decision is not easy. Iploy has been more than
just a workplace—it has been my second home, a family that nurtured my growth and supported me
through many seasons. | am deeply grateful for the opportunities, friendships, and experiences that
have shaped my journey here.

However, there are moments in life when circumstances arise beyond our control, and we must
make difficult choices. This is one of those moments. While | would have preferred a smoother
transition, | trust that the team will continue to thrive and uphold the values that make Iploy special.

A heartfelt thank you to Alfred Camarillo, “Doc,” for trusting us as Batch 1. Your belief in us laid the
foundation for everything that followed, and | will always carry that with pride.

Please accept my sincere appreciation for everything. | will always carry the spirit of Iploy with me,
and | wish the company continued success.

Robelen Lubanga



