




On 02/08 prior to my discharge from PSH, I already told the Nurse at the station that the Medical
certificate they issued will be held invalid by the company for lack of ftw line, but the response they gave
 me was that it is their standard format for a medical certificate. Not being a habitual absentee, I did not
know that it would have been acceptable to ask for it on a prescription pad until OM Angelo told me.

 On 02/10 I returned to work with all the documents that I have  - medical certificate, all laboratory results,
the discharge summary which also served as my prescription - I showed all these to the company MD
on duty but due to last of ftw line under Remarks on the medical certificate, she refused to give me a 
ftw clearance saying I must obtain one from my cardiologist for which my appointment was not until
Saturday 02/15. I asked her if she can at least issue me a permit to work pending my follow up schedule
and she responded saying "Di jud ko ana Ma'am". This is when my temper started flaring - I cannot be
 out of office the whole week because it will be harder to afford all prescription medications with the 
 utilities also due. I went to Iris to discuss my options, asking if they can call the 5F Nurses station at PSH
 to verify/validate, asking if I can just sign and AMA. I could have done better by maintaining a calmer tone
while discussing with Iris. To be clear, I was neither upset nor frustrated with her - I was frustrated with
my whole circumstance and I acknowledge that my frustration was misdirected and she got the brunt
end of it. I take full responsibility for my actions and deeply regret that (1) I have not at least verbalized 
to Iris that I am not angry with her but my whole situation, (2) I just needed to vent it out the way I
know how to release my pent up emotions, and (3) ended with an apology for how frustrated I sounded.
So many things that in hindsight, I could have done differently if only I kept a cooler head to have had

the capacity to think and act more reasonably. It is with an even deeper regret that I have caused Iris
the feeling of being humiliated and disrespected to this degree when in fact, she is my go  to person
every single time I needed to confide a situation for which I needed her advise. While I swear I did not
intend any of it towards her or against her, it does not change the fact that she got hurt especially that 

deration to be  allowed to come back to work while I am complying with what is needed because I really
cannot afford to lose any more money, otherwise I will be in an even greater danger if I am not able  to 

her staff heard. Please know that my intention was not to circumvent the policy but to request for consi-

afford my meds. I know Iris was coming from a place of genuinely caring for my well-being and while 
I failed to repay her kindly, know that there was no vicious will or intent to be abusive towards her or 
anyone. I may not be in the position that deserves to ask for what I failed to give, but I am going to ask
just the same, for your kind consideration. In return, you have my deep commitment to be better by 

seeing to it that I maintain a respectful manner when discussing matters with the admin team. I would like 
to say that I was able to prove I can do it with the improvement in my relationship with my team. Don't give 
up on me just yet. I can still be a better version of the person that I am.
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