Iploy Staffing Solutions
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Anthony Sanchez Gulpan

Dear HR MANAGEMENT,

I am writing this letter to inform my intent of resignation effective 7/9/2024. | am no longer
capable of fulfilling my duties and responsibility in my position. This, and all several other reasons, First,
is my dissatisfaction towards the management, with the exception of my team leader. In all the years
that | have worked | am have not felt appreciated and protected as an employee. First, is how your QA
process is not calibrated affecting our work and how we handle our patients, in effect, we the agents
get the mark down which is unjustifiable. In addition to, the lack of engagement, this keeps our morale
up and make us feel appreciated and if there are event it felt like it was just with bare minimum efforts.
Also, how | felt when upper management held my team leader accountable for the high attrition of
newbies it impacts me because | am the teams POC and assisted my tl with training the newbies even if
it is outside of my scope as a POC and even if they are still under the training team. This continuous
struggle between management and my team lead affects us, his members and me the POC. | also want
to raise the lack of effort of my other co POC as | have went above and beyond in assisting and helping
even their agents but could not do the same to my team that | am handling. The lack of effort as well on
floorwalking and assisting and in the end their agent go to me for assistance adding up to my work load.
This affected my mental and physical health due to stress. Thus, | have ultimately decided to take a rest
and will plan to pursue and finish my studies since my sibling already graduated.

| send my sincerest appreciation to your company for my 3 years of working with you as you are
are my first BPO though | wish for you to listen to the needs of your agents since we are the bread and
butter of the company. | appreciate my TL for being very patient as well and for being a really good
mentor | wish you more blessing and tin you future endeavor.

Thank you and have a nice day!

Yours Truly,

Ji



Anthony Sanchez Gulpan


















