Angielyn Oyao

Resignation Letter

Jade Fernandez

Senior Team Lead

iPloy OPC

16" Floor One Montage Building, Cebu City

Dear STL Jade,

| regret to inform you of my resignation from iPloy OPC effective immediately on 02/02/2024 as a Team
Leader for Solara CSR Phones. | know this is unexpected but considering the circumstances, | have made
up my mind in this transitioning

Due to various personal and health reasons, | am no longer able to fulfill my duties effectively as a Team
Leader for Solara CSR Phones. Working in iPloy for almost 3 years has been nothing but wonderful,
especially on the months that | am under your bucket. When | was a newbie at iPloy, | thought that | will
be forever an agent and little did | know | was given a role that is both challenging and rewarding. | truly
appreciate the opportunities | have been given to develop my skills and growth not only for my role but to
also to become a better individual.

Thank you so much for your guidance and understanding. | will look back on my time with iPloy OPC
fondly. I wish you all the best moving forward.




