RESIGNATION LETTER

December 16, 2025

Jade Fernandez — Senior Team Leader
16" Floor One Montage Tower
Archbishop Reyes Ave. Cebu City
Jade.fernandez@adapthealth.com
December 16, 2025

Dear STL Jade

| am writing to formally resign from my position as a customer service representative at iPloy OPC,
effective immediately December 17, 2025. After careful consideration, | have decided to pursue new
opportunities that align with my long-term career goals.

| am grateful for the valuable experience, skills and growth opportunities | have gained during my time at
iPloy OPC. Working with such dedicated onshore leads has been truly rewarding, and | appreciate all the
support and guidance provided.

Thank you for the opportunities and experienced | have had at iPloy OPC. Please consider this letter as
my formal resignation.
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