[CATHLEEN T. MARTINEZ]
BARING CARMEN CEBU

(6005)

October 20,2022
iPloy
9th Floor, Ayala Center Cebu Tower (ACCT) Bohol St. Cebu Business Park

Dear Ron Lagnason,
Please accept the letter as my formal resignation from CSR at iPloy, effective today, October 20, 2022.

During my time at iPloy, | have been fortunate for the opportunity to grow and learn more about BPO.
Your guidance and support have prepared me well for the future.

Please let me know how | can be of help during the transition period. | wish you and the company the
very best going forward.

Sincerely,

Cathleen T. Martinez

Ron Lagnason

Supervisor



