ttec.com

July 27, 2022

Certificate of Employment

This is to certify that Hernalyn Maban Cafia is an employee of TTEC and holds the position of TSR I. She
has been with the company since 08-AUG-2019 until 03-APR-2022.

If you require any additional information, you may reach us at HC_EmploymentVerification@ttec.com.

This certificate is being issued to Ms. Cafia for proof of employment only and does not attest the person’ s
work ethics, efficiency, and accountabilities to the company.

Certified true and correct:

ltec

Emiliano S. Ching
Director, Human Capital

NOTE: This is a system-generated certification. Signature is not required.

HRCO0661907RCR

address

5ECOM 10" Floor Harbor Drive
cor. Palm Coast Avenue Mall of
Asia Pasay City 1300

contact
ttec.com
+1.800.835.3832



