Date: May 15, 2024
Position: RCM Specialist (Authorization Department)
Name: Rocelle Calibud

ID Number: 3471

RESIGNATION LETTER

To Whom It May Concern,

| am writing this letter to inform you that | Rocelle Calibud is resigning as RCM specialist of
the Authorization Department effective as of MAY 15,2024.

| just want to grow with a company that sees the value of the hard work of their agents and
where their senior team leads can be a good example to their agents. It is sad to say, but | don't
see it with IPloy anymore.

Still, 1 am thankful to iPloy for the experience, and | will always be grateful for the chance they've
given me.

Have a good one and thank you for the experience!

Sincerely,

Rocelle Cafbud — 05/15/2024



