
January 6, 2025 

 

Solara/Pumps It 
iPloy Staffing Solutions  
16th Floor, One Montage Bldg ., 
Ayala Center, Cebu Business Park 
 
 
Jiles Bacus, 
 
I am writing to formally resign from my position as Customer Service Representative at 
Solara PumpsIt , effective today, January 6, 2025. This decision comes with a heavy heart, 
as I have thoroughly enjoyed working with such a dedicated and dynamic team for the past 
two years.  
  
These past two years have been incredibly rewarding, and I am deeply grateful for the 
opportunities I’ve had to grow both personally and professionally. Working at  iPloy (Solara 
PukpsIt) has been a significant chapter in my career, and I am honored to have been part of 
such an innovative and supportive team.  
 
However, due to pressing family matters that require my immediate attention, I find myself 
in a position where I must prioritize my family responsibilities at this time. 
 
I am sincerely grateful for the opportunities and experiences I have had during my tenure 
with the company. The support, mentorship, and camaraderie I have experienced have 
been invaluable, and I deeply appreciate the chance to have been part of iPloy family, and 
most of all, Solara/PumpsIt. 
 
I hope to stay in touch and perhaps collaborate in the future. 
 
Thank you once again for the understanding and support. I wish iPloy’s continued success 
and growth. 
 
Please let me know how I can be of assistance during this transition.  
You can contact me at 09165362285 
 
 
Yours sincerely, 
 
Vindel Suson Tamayo  
 


