
Dear TL Ace, 
 
I hope this message finds you well. It is with a heavy heart that I must inform you of my 
immediate resignation from my position as Patient Pay Billing Rep at iPloy OPC, 
effective 8/13/2024. 
 
Due to unforeseen family circumstances, specifically the need to provide immediate and 
full-time care for my children, I am unable to continue my professional responsibilities. 
This decision was not made lightly, and I deeply regret any inconvenience my sudden 
departure may cause. 
 
I am incredibly grateful for the opportunities and experiences I have had during my time 
at iPloy OPC. I have learned a great deal and have enjoyed working with such a 
supportive team. I will do my best to assist in any way possible to ensure a smooth 
transition. 
 
Thank you for your understanding and support during this difficult time. 
 
Sincerely, 
 
Michelle Kurihara 

 


