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Hello Camille Ann,
As you have said from the previous email thread, you are requesting for an update regarding your TIN Number.

I'm sorry for the inconvenience and it is taking time to resolve your request. However, as discussed in the previous emails, please be advised that your TIN is still in progress as of the

moment.

We will schedule a follow up and provide an update to you on the 30th day.
Please expect a separate e-mail with a subject “TIN Update”.
Thank you for understanding.

We will monitor this case for 24 hours in case you have another question related to TIN Query, feel free to respond to this email. Otherwise, if you have a different concern not related to this

topic, pleose send a separate/new email to phl-erc@amazon.com.

Thank you,
Marj
APAC ERC Team
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