Jhonryl D. Aventajado

CSR - Payor Change

iPloy OPC - Insurance Change Department
February 27, 2026

Subject: Resignation Letter
To: June Kent Apor
Team Leader

iPloy OPC - Insurance Change Department

Dear June Kent,

I hope you are doing well. I am writing to formally resign from my position as a CSR Agent at
iPloy OPC, effective immediately today, February 27, 2026.

This decision comes after careful consideration of some personal matters, as well as my desire for
continued growth and the opportunity to take on new challenges. I am grateful for the support,
trust, and learning experiences I’ve gained during my time here. Working with you and the team
has been truly meaningful, and I deeply appreciate the guidance and opportunities provided to me.

Thank you once again and I wish you and the company continued success.

Sincerely,
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JHONRYL D. AVENTAJADO



