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CAREER OBJECTIVE
Ta oblaln a posiicn thot will utilize my knowledge and skils in a challenging
armvironment where | could improve and become an asset to the company.
WORK EXPERIENCE )
Technical Support Level Il Convergys Corporation
’u:"u*" i B 12 Bldg, Aslatewn, T Pork,
Barangay Apas, Cebu City _
December |5, 2015 - Besertt C{falits @5 <77
Tasks/Responsibiities: Panec -3k
Al — £ ;
- Troubleshooting aboul Inteme! rafated issue such oy inteme! out, slow e 4
speed, ond [ntermiftent connection over the phone. .;En’.g:?:’?'fgﬂ

SKILLS
L]

Hardle customers emall and Moalee Anfi-virus profecfion escolations,

Guide the customer novigating the Time Warmer Cable website.

Creqting Wifi Hotspot portal

Process cuslomaer poymen| over the phone, . 247
altsan Cfle w f5-ap falls | havidl jug TN - 5T EEAETY
had "1 O8ts awprn - 14 fifed

Krnows using HTML, PHF, C53 and Jovo Script for web design developing,

Familiar with other pregramming languages like Jova, Visual Basic,

Assembiy longuoge and Cf.

JASON € SaMSON Date:
Signature over printed name

Fhoto and Video editing using Photoshop, Gimp and Sony Vegas.

Adiobe Flash




L -
. Cornputer Literate {Microsoft Word, Excel ond Porwer Paint].
. Techmcal Skl aoot internet issoe routteshooting like slow speed,

iftarrmittent and no cornaectivity.

. Filing. Encoding and 3oring.
" Abelity 10 work Grwder pressure.
. Ve poricuias with debaits,

ACADEMIC QUALIFICATIONS

March 24, 20t
-!ql‘ -

Acril 2, 2011

kAcuch 31, 2007

REFERENCE

Sheila Mae Lumanio

Customer Service Representative
Convergys Carportation

il Bidg. Asiatowen, IT Pork,

Brgy, Apas Cebu City

(19331 43-700%

Ermalyn L. Carescsa

¥ystam Anolysi/Senior Progromimer
Gaodnld Salution Inc.

sartzel South Cotabato

0933-31 50058
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signature cver printed mame

TOHLEGE DIPLCwA GRADUATE

Roachelor of Science in Information Tachnology

3 Callege of Cetzu
Solings Drive Lohug Celbwy City

HIGHYCHOOL DIPLOsA
lotny ang Mational High Schaol
Koigngonw o, enendl danlos Ciby

ELEMEMTARY CHPLOMA,
rotongoaon Central Elem. Sehoasl
rovangoaeean, Ganeral Samos Ciky

John Bryan Canflveras
School Instrucior
5T College of Genian

Lo Catelica Generol Sandos City

CR6-227-0192
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