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CSR Patient Pay 
iPloy Inc. 
August 4, 2025 

 

 

To Whom It May Concern, 

I am writing to formally resign from my position as Customer Service Representative (Patient Pay) 
at iPloy Inc., effective immediately. This decision has not been made lightly, and I sincerely 
apologize for the short notice. 

Due to unforeseen personal circumstances, I must step away from my role at this time. My 
mother, who has been assisting with the care of my son, is no longer able to do so due to health 
reasons. As a result, I need to prioritize my family and provide the necessary care and support 
for my son during this challenging period. 

This was an incredibly difficult decision, and I deeply regret any disruption it may cause. However, 
I feel it is crucial to be present for my family at this moment. I truly appreciate the understanding 
and support of the company during this transition. 

I would like to express my heartfelt gratitude for the opportunities I’ve had to grow professionally 
at iPloy, and I have greatly enjoyed working with such a dedicated and talented team. Please let 
me know if there are any steps I should take to ensure a smooth transition as I depart. 

Thank you once again for your understanding and support. 

 

 

Yours Sincerely, 

 
Barbie Joy L. Manla 

 

 


