
RESIGNATION LETTER 

MARCH 5,2025

FAITH PADIGOS 

TEAM LEADER 

OHH PAP NEW STARTS 

9th Floor Ayala Center Cebu, Cebu City, 6000 

Dear Ms. Padigos, 

I hope this letter finds you well. I am writing this letter to officially resign from my position as a 

Customer Service Representative at iPloy OPC effective immediately. 

This decision has been a difficult on, as I truly value my stay here. I have had the opportunity 

to work with incredible colleagues and build good friendship with people on the organization. 

However, I decided to pursue a new opportunity that aligns more closely with my long 

term carrier goals and offers better compensation. I believe this is the right step both for my 

personal and professional development. The experience and knowledge I have gained at iPloy 

have been invaluable and will always remain with me throughout my career. 

I am confident that my successor will find iPloy to be a place of growth and learning just as I 

have. Please let me know how I can assist in this process or if there’s anything I can do. 

Sincerely, 

MARIA TRIXY F. NOYNAY 

FAITH PADIGOS
NEWSTARTS TEAM LEADER


