iPloy Incorporated & 'P
11th Fioor MSY Tower - ’ & -u)y
Pescadores Road Cebu Business Park, e

Cebu City €000

iGROW COACHING FORM

‘FullName: O/\PPELLE RUBE DXUEDIn  Date: JU 2p | 202%

Employee No: 2(0w Immediate Supervisor:

Issue / Goal - What is the issue and goal of the coaching session?
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Goal: -0 MrpNt ON TME  FoR ThHe TRANWG .

Reality / Options — Root Cause Analysis and Agent’s Feedback
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Way Forward — Action Plan and Setting Proper Expectations
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Employee Signature: S Date: UULY 2p 2002
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Supervisor Signature: / Date:
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iIGROW COACHING FORM

Full Name: O/\PPeLLE RUBE DMNDIy  Date: SW 2p | 2027

immediate Supervisor:

Employee No: gow

Issue / Goal - What is the issue and goal of the coaching session?
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Goal: < AppNt ON TMLT  FoR THE TRANWG .

Reality / Options — Root Cause Analysis and Agent’s Feedback

REACON  FOp TARDNEL & Beravst oF TRATFIC,

Way Forward — Action Plan and Setting Proper Expectations
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Employee Signature: %% Date: OW.> 2p 2002
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Supervisor Signature: / Date:




