October 14, 2023

Dear Employee Relations,

| regret to inform you that | would tender my resignation as a customer service
representative. | will no longer report to duty on October 16, 2023.

My development in the BPO field is greatly aided by my employment with the organization.
My communication skills and ability to interact with customers were greatly improved via

Iploy.

Iploy has a lot to give its employees, but since | support both my academic endeavours and
the family's income, there is a much greater opportunity that offers even more that | am
unable to turn down.

| value the chances for improvement and advancement you have given me throughout my
employment. | appreciate your advice and assistance.

Sincerel

Lienevelldfayawa
Customer3ervice Representative



