03/31/25

Shane Bactong
RCM, Specialist - Authorization
Upper Eastern Tabok, Mandaue City

Dear TL Sarah Saladaga,

It is with a heavy heart that | submit my resignation from my position as RCM, Specialist-
Authorization at Iploy, OPC effective immediately, as of today, 03/31/25. | have recently
accepted an exciting new opportunity that requires my immediate attention and, as a result,
| must step down from my current role.

| apologize for the short notice and any inconvenience this may cause. I've genuinely
enjoyed my time here. Being part of the Iploy family has meant so much to me, both
professionally and personally. I've learned so much, met incredible people, and built
relationships | truly value. You and the team have made a big impact on me, and I'll always
look back on my time here fondly. I'm incredibly grateful for all the opportunities and support
I've received during my time here.

Although I'm excited for the next chapter, it's hard to say goodbye to a company and
colleagues who have become such an important part of my life. | wish you and the team
nothing but success moving forward.

Thank you for everything, and I'm happy to help with the transition in any way | can, even
with my immediate departure.

With sipncere gratitude,

Shane B¥ctong

Tabok, Mandaue City 09532485908 bactongshane@gmail.com



