August 8, 2025

John Minguan
Senior Team Lead
1Ploy-OPC Staffing Solutions

Jude Abella
Team Lead
1Ploy-OPC Staffing Solutions

1Ploy-OPC Staffing Solutions
9 floor, Ayala Center Cebu Tower,
Bohol St. Cebu Business Park Cebu City, 6000

Dear STL Minguan & TL Abella,

I am writing to inform you of my immediate resignation from my position as a
Customer Service Specialist at CSR NY Department under the management of
iPloy-OPC Staffing Solutions. My final day of work will be on August 8, 2025.

I am leaving iPloy-OPC Staffing Solutions because I am choosing to pursue my
college degree with full focus and attention. I apologize for the short notice, but I
truly needed the time to be prepared for this journey.

I am grateful for the opportunities and experiences I have had during my time with the
company. I enjoyed working with my colleagues and all the people in the

management group, as well as those who facilitated us during the process.

I wish you and the company nothing but the best. Thank you, and more power.

Cust@ner Service Specialist
CSR NY Department



