Marc Dexter Hibanada
38 Sitio NFA, Lahug
Cebu City, 6000

June 20, 2025

STL John Minguan
TL Eloise Jude Abella
CSR NY

iPloy, OPC

Towhom it may concern,

| am writing to formally resign from my position as Customer Service Representative,
effective June 24, 2025.

| have enjoyed working here and am grateful for the opportunities | have had to grow
professionally. However, after careful consideration, | have decided to pursue a new
direction in my career with better opportunities given to me. | have accepted a position with
a new company that requires an immediate start, June 26, 2025. This new opportunity
presents a significant step forward in my career goals.

Thank you for your understanding and support.
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