Lindy C Tumulak
152 Zone Lato, Brgy Calawisan

Lapu-Lapu City Cebu 6015

IPLOY OPC
9th FIr Ayala Center Cebu Tower, Bohol St.

Cebu Business Park, Cebu City 6000

Subject: Resignation due to Health Issues

Dear TL Eloise Jude Abella,

| hope this letter finds you well. It is with deep regret that | submit my formal resignation from my
position as Inbound CSR in Healthfirst NY at IPLOY OPC, effective the 5th of February of 2025. Due to
ongoing health issues, | am unable to continue fulfilling my professional responsibilities and must
prioritize my well-being and recovery.

Working at IPLOY OPC has been an honor and rewarding experience, and | am truly grateful for the
support, guidance and opportunities | have had to grow both professionally and personally. It has been a
privilege to work with such a dedicated team, and | deeply appreciate the experiences and knowledge |
have gained.

| do apologize for the abrupt timing and inconvenience this may cause and will do my best to provide
any necessary information to ensure a smooth transition. Please let me know if there is anything | can
do to assist during this process.

Thank you for your understanding and support during this challenging time. | wish IPLOY OPC continued
success and growth in the future.

Best Regards,

Lindy ¢ Tumulak ID#4167



