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September 15,2025

Good day!,

| am writing to formally resign from my position as Billing Specialist at iPloy OPC , effective
today September 15,2025. This decision comes after much thought and reflection, and | wanted
to express my deepest gratitude for the opportunities I've had to grow here.

The journey at iPloy OPC has undoubtedly been challenging, and at times, given the fact that
this was my first job, the workload felt immense. However, it has also been deeply rewarding,
and I've been fortunate to work alongside such a dedicated, talented, and supportive team.
Together, we’ve faced escalations, complex tasks, and moments of intense pressure but the
spirit of collaboration and the unwavering support from my colleagues have made these
challenges manageable and even enjoyable. | will always treasure the relationships we’ve built
for the past 1 year and 7 months and the shared successes.

That said, | have come to a point in my career where | believe it is time for a new challenge one
that will offer me the opportunity to explore and grow in new ways that would truly recognize and
appreciate what | had worked hard for. While | have learned so much here, | believe there are
greater and more fulfilling opportunities ahead that align more closely with my long-term goals.
It's not an easy decision to leave, as | hold iPloy OPC and the team in the highest regard, but |
feel that stepping into a new chapter will be essential for my personal and professional
development.

Thank you for everything—your leadership, the camaraderie of the team, and the incredible
opportunities to grow. | am genuinely grateful for all that | have learned here, and | will carry
those lessons with me as | move forward. | wish iPloy OPC and everyone here continued
success, and | hope our paths may cross again in the future.

Singgraly,
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