Dear TL Jam,

[ hope this message finds you well. Writing this letter is not easy for me, but after much
thought and reflection, I have made the difficult decision to step down from my role as
Customer Service Representative at iPloy, effective immediately. This decision comes from a
place of necessity, as I need to prioritize my health and well-being. It is not a choice I make
lightly, but one I believe is right for this moment in my life.

[ want to express my deepest gratitude for the support, encouragement, and kindness I've
received during my time at iPloy. Working alongside such a dedicated and compassionate
team has been one of the most rewarding parts of my journey. I've learned so much, grown
in ways I never expected, and built relationships I will always cherish.

To you, TL Jam, I want to extend my heartfelt thanks. Your guidance, patience, and
unwavering support have made a lasting impact on my professional journey. Under your
leadership, I've learned invaluable lessons in resilience, teamwork, and integrity—lessons I
will carry with me wherever I go. Thank you for believing in me, for challenging me to grow,
and for always being there with a kind word and a helping hand. It has truly been an honor
to work with you.

As I reflect on my time at iPloy, | am filled with gratitude for the incredible people I've had
the privilege to work alongside. Thank you all for being such an important part of my
journey. Whether it was tackling challenges together, celebrating wins, or simply sharing a
laugh during a busy day, these moments have made my experience truly special. I leave with
nothing but appreciation and respect for each of you and confidence that the team will
continue to thrive.

Though I am stepping away to focus on my health, [ do so with a heart full of gratitude and
memories | will always cherish. [ am proud of what we've accomplished together, and I will
be cheering you on from afar.

Wishing you all continued success, good health, and happiness in all that you do.

With warmest regards,

Lkadel

Jankhene Jane Sabanal



