
 Roxanne Gentica 

 68-1 Villagonzalo 1 Street 

 Cebu City, Cebu 6000 

 genticaroxanne@gmail.com 

 09538127100 
  

 November 14, 2025 

  

 Ace Villareal 
 iPloy 

 9th Floor Ayala Center Cebu Tower Bohol Street, Cebu Bussiness Park, Cebu City 6000 

  

Good Day! 

  

 I am writing to formally submit my immediate resignation from my position as Customer Service 

Representative at iPloy, effective today, November 14, 2025 

  

 This decision has been made due to my current floating status, which has caused uncertainty in 

my employment situation. After careful consideration, I have decided to pursue other 

opportunities that will allow me to continue working and supporting my personal and 

professional growth. 

  

 I sincerely appreciate the opportunities, training, and experiences I have gained during my time 

with the company. Please understand that this decision was not made lightly, and I am truly 

grateful for the support I have received from my colleagues and management. 

  

 Thank you for your understanding and consideration. 

  

  

 

 

Sincerely, 

 Roxanne Gentica 
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