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CERTIFICATE OF EMPLOYMENT 
 
 
 
This is to certify that Ms Abbygail Tirando Labra was an employee of Concentrix 

CVG Philippines, Inc. (formerly known as Convergys Philippines Inc.) an affiliate of 

Concentrix Corporation, the global leader in outsourced customer care. Ms Labra 

was employed as Advisor I, Customer Service under Operations Group from 

October 11, 2021 up to January 29, 2024. 

 

This temporary certificate is being issued upon the request of Ms Labra for whatever 

legal purpose it may serve but this does not constitute full clearance of any 

accountability from the company.  

 

Should you have clarifications on the foregoing, you may contact 8423 - 8700 local 

351092. 

 

 
 
Issued this February 13, 2024. 
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