Good day!

Please accept this letter as formal notification that | am resigning from my position as Initial
Authorization Specialist at Iploy OPC, effective immediately September 18, 2024.

Due to unforeseen health issues, | am unable to continue in my current role. | appreciate the
opportunities I've had at IPloy and Authorizatuon department and the support I've received during my
time here.

| wish you and the company all the best in the future.

Remlan Ladera l.



