To Whom it may concern,

| am writing to formally resign from my position as Customer Service Representative at iPloy
OPC effective on October 1, 2024 due to personal reasons that | cannot disclose.

This decision was not easy and took a lot of consideration. However, after careful thought, | have
decided to pursue a new opportunity. | am grateful for the opportunities | have had during my
time at iPloy. | appreciate the support and guidance provided by you and my colleagues, which
have contributed significantly to my professional growth.

Thank you once again for the invaluable experiences | have gained while working in iPloy. | hope
to maintain a positive relationship moving forward.

Sincerely,

Claif¢ Raymundo



