
June 2, 2025 
 
iPloy OPC 
9th Ayala Center Cebu Tower 
Cebu Business Park, Cebu City 6000 
 
 
 
 
 
To whom it may concern: 
 

Kindly accept this letter as my formal resignation from my position as a Customer Service 
Representative at iPloy, OPC, effective immediately. 

Due to ongoing health concerns and recent changes in company policy, I believe it is in my best 
interest to step away at this time. I am grateful for the opportunity to have been a part of the 
team and appreciate the support and experiences gained during my time with the company. 

Thank you for your understanding. 

 
 
 
 
 
 
All the best, 
 
 
 
 
Dirk Jervin G. Dela Cruz 
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