
Name: Jaedie Mate

Letter of Resignation

Dear Miss Candice Villaceran,

I hope this message finds you well. I am writing to formally resign from my position as
Patient Pay Customer Service Representative at iPloy OPC, effective immediately as of
today, November 6, 2024.

This decision comes after careful reflection and due to the strong concerns of my family.
My parents have been very clear in their belief that working while studying has
negatively affected my ability to get sufficient rest, and they are worried that continuing
in this role would further impact my well-being. Despite my efforts to balance both
responsibilities and maintain good grades, my parents strongly disagree with my
decision to keep working. Recently, they expressed their frustration and insisted that I
prioritize my studies and health, which is why stepping away from my position is the
best course of action at this moment.

I want to express my sincere gratitude for the valuable experiences and opportunities
I’ve had while working with iPloy OPC. It has been a pleasure to contribute to the team,
and I deeply appreciate the understanding and support you have provided during my
time here.

Thank you again for the opportunity to be part of the team, and I wish you and the
company continued success.

Sincerely,

Jaedie Mate


