Nicolyn Santiago
Cebu City, Cebu 6000
09569184480
nclnsantiago@gmail.com

November 29, 2024
iPloy OPC
Dear Mr. Ross Rellen,

| regret to inform you that | am resigning immediately from my position as
Customer service representative for the reason that I'll be going back home to
my hometown for good.

| cannot thank you enough for the opportunities this company has provided
me, working here for a while and has been incredibly instrumental for me to
have personal growth within IT/BPO industry. | will never forget the colleagues
and friends that | have made here.

Thank you so much for your understanding in this matter. | have loved my job
even for a short span of time, and | will look back on my time here with some
memories.

This resignation letter will be immediate and effective, November 29, 2024.

Best regards,

Nicolyn Santiago
Customer Service Representative - Authorization



