
 

REYBOY G. PALCO 

V.B Cabahug Street. Opao Mandaue City                                                                                                                                              

09102263315                                                                                                                                

Jayjayson1eight@gmail.com 

 

Experience: 

Oct.2023-March 2024               Teletech(Jetson)                          Customer service  

June 2022-July2023                  TDCX (Airbnb)                              Floor support 

June 2021- June2022                Ibex Global Solution(FedEx)      Sme 

May 2015-June 2021                 Sykes Asia Inc. (Expedia)           Travel account ambassador 

 

Education: 

2008-2012        College               Rizal Technological University Ab-Polsci 

 

Certification: 

Top 1 travel ambassador from the month of August-march 2017 in Sykes Asia 

Top Sme in the month of December 2021 in Ibex Global Solution 

 

Top 3 Skills 

1. Willing to learn and accept feedback from the management. 

2. Respect colleague and to the management. 

3. Provide decision base on the policy and to the welfare of the majority. 

 

Hoping to be part of this Team, and become one of the assets that help the company grow. 
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