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Column B

Evidence-based decision making

Process approach

Improvement

Engagement of people

Leadership

Customer focus

Relationship management
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Test Il. Fill-in the blanks. Find the answers from the words listed below:
Top Management people interconnected processes Commitment
external providers QmMs continual improvement
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S an organization, we have made a_Commit meny,

to understand our current and future customers’
needs; meet theijr requirements and strive to exceed their expectations.



