
February 14, 2026 
 
 
 
iPloy 
16th floor, One Montage, 
Archbishop, Cebu City, Cebu, Philippines 
 
 
Good Day, 
 
 
Please accept this letter as formal notice of my immediate resignation from my position as Customer 
Service Representative at iPloy, effective today, February 14, 2026. After careful consideration, I have 
decided to accept a new job opportunity that better aligns with and supports my current situation. 
 
This was not an easy decision, as I truly value the experience and knowledge I have gained during my 
time with iPloy. I am grateful for the opportunity to have worked with such a supportive team and for the 
professional growth I experienced in my role. 
 
Thank you, iPloy, for the trust and opportunities you have given me. I sincerely appreciate the guidance 
and support from management and my colleagues. I wish the company continued success in the future. 
 
 
Respectfully, 
 
 
Bernson Rolo P. Racuya - Buddy 
4891 
 
 


