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PRIVATE & CONFIDENTIAL
Ricken John Ras 18 July 2016

F. Ramos 5., Cebu City

Dear Rlcken John Ras,

We are pleased to offer you employment with iPlay Incorporated [(hereafter calied tre
“Company”] subject to the following terms ano conditions ang to satisfactory ceferences,
employment histoﬂ,uerificath:m; background and other checks requirec by the Compary.

This Contract together with any attackments, sets out the terms and conditions af your
employrmernt in accordance with the rules and laws of the Philippines.

Engagement
1. The commencerent date of your emaloyment under thes Contract is 18 July 2016

a. ‘four services are hereby angaged as Customer Service Represertative -
Documentation. The reporting requirements of this role may vary from time to
time in aceardance with <he needs of the Company.

2. You shall undergo a probationary period of sis {8} manths fram commencement date of
your emplayment during which penod you wiit undergo training to be able to perform
vour duties ard tasks accard-ngly. During this probationary period you shall be expecied
1o meat the standards imposed by the Company for regularization of your employment

/Z'?L,,f"’ and to adequately gqualify and pass the training. Your faiure to meet the foregoing
requirerrents skall be ground for te-minazion of your probatianary emplayment.

Remuneratlon

3. ‘four basic salary is Php 14,000.00 gross plus a monthly afowance of Php 1,600.00. You
shall be entitled to 10% night differertial {covenng the pariod 10PM to £AR) and you
shall alsa be eligible to receive the 23" month pay in accordance with the Labor Codes,

4. The Company shall deduct from your basic salary the amount of withhalding taxes,
Social Security Systemn contributions and other governmert mandated contributions or
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agread deductions.
Woarking Schedule

5. Your working days shall be five [5) days a week, with Twa [2) days as rest days. Your
waorking hours shail be eight (2] hours per day, excluding 1 hour break period or forty
(40} hours a3 week. Your specfic work days and hours will be determined by your
immediate supervisor in relation to business needs.

Holidays and Leave

8. Upon regulization you ;shall be entitled to ten [10] days vacation leave and ter (10)
days sick leave. Leaves shal not be canvertible to cash except far five (5] days of sick
lezye if unused by the end of the calendar year.

Holiday Pay
7. Wou are entitled to receive holiday pay during days that you repart for work whick fall an
a Philippine holiday. Premrum computations will based on what s prescribed by the

labstr |aw.

Medical & Insurance Scheme

8. Yau are eligible for the berefits under the Medical 2enefits Plan of the Company’s Group
Insurance on menth of commencement upon the regularization of your employment.

Benefits vnder the Medical Berefits Plan well be subject to the rules of the plan and
terms ¢f applicable irsurance palicy, which may be varied from time to time, and are
conditional upor you camplyng with and satstying any applicable requirements of

g InSurers.

The Company reserves the right to vary the terms of the Medical 3enafits Plan fram time
10 time,

Annyal Physical Exam
9. All employess shall be required by the Campany o undergo several medical laboratory

tasts and examinatians as part of its Annuat Physical Exam. This APE shall be mandatory
tor all regular employees,
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10. Further thereto, the Company may require random drug testing for all its employees
when it degms necessary, Employees shall e expected to submit themselves (o a
random drug test whenever required.

Employes Handbook and Code of Conduct

11. You yndertake to abide by the Employee Handbaok and the Code of Conduct issued by
the Compary which may be amended from time to time, Such Employee Handbook and
Code of Conduet shall form an integral part o° this Cortract.

Hence, you fyrther agree, in case of any violations thereaf, to the disciplinary sanctians,
whick includes suspens.ans, reprimands ang dismissal as contained therain,

In addition, you agree that you may be places in preventive suspensign Dy the Campany
should it fnd that your continued employment poses a serices and mminent threat 1o
tne fife and/or property of the Company including the latter’s directors and officers.

Confidentiality

12. In entering this Contract you agree and undertake:

a. to maintain the confidentially of the cantents of this Contract, and
b. that at all trmes curing and after your employment under this Contract you will
_ ’3.,\ keep confidential and not disclose matters on compensation and beneflis ar any

o Confidentia! Information to yaur client of ary persan other; and
=, that immediately upon the request of the Company or upon the termination of
vour ermployment with the Company you will deliver to the Company all
confidential Informaticn, stored in hard copy or in any electranic, magnetic or
optical farm, which 1s in your control or possessian.

Far the purposes of t%is Contract, *Confidential Infarmation” means any trade secrets, technical
knowledpe, concents, ideas, designs, prograrss, pracesses, protedures, innovations, inventions,
data bases, data surveys, customer lists or information, sales plans ar marketing plans,
research, software, records or other information concerning the Company, related antities or
any of their respective customens or supplies which is secret ana confidential (Ehat is, not in the
public darmaint of which you pecame aware duing your emasayment with the Company.

Any instance of on compliance on Conficential fnformation may lead to termination of
employment.
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*English Only® Language Policy

13, Asthe chent's demographic is in North America, all ermployees shall be strictly required
to converse in English at all times while in the affice premises, The English-anly rule must
be strictly observed as a non-nepatiable poiicy as follows:

a. Englshowill be used when communicating with customers, co-workers and other
business affiliates who spezk only Emglish. Customers who express a preference
*or another language are an exceptian to this rule.

k. A;I*tas.k dections and wark directives will e provided in Erglish. Employees
En:gd‘geci in téam-related work efforts or project teams will be expected to
cammyunicate in English,

C. All safety, facility and security-re'ated matenals will be provided in English, and
team ar departmental meetings that relate 1o business operations, safety, facility
ar persgnal security will be conducted in Englizh.

d. The use of the company Internet and intranet, as well as wark-related e-mail and
other commurications that Involve company safety and security matters,
Custarner communications, specific work tearns or prajects, and ather business-
related group activizies, will be in English, unless customer reguirements state a
preference that ancther ianguage he used,

Asy documented gross nen-complizrce of the Englsh only policy may lead to
terrmination of employment.

14. You will at all times fa-thfully, irdustriously and satisfactorily perfarrm all duties that may
be required of you, pursuant to the express and “mplicit terms and comply with our
employee Hardbook ard Code of Canduct made known to you at the cammencement
of your employment.

15, You agres 10 devote full time and attention ta yaur wark and at all times, protect and
maintain the name, reputation, integnty and goodwill of the Cormpany, undertaking to
CoOmmit N act or omission that will tarnish or bring dishonor ar prefudice ta the
Lompany. Ta this eng, you agree that you shal not serve ar accept any other
employment, directly or indirectly, in amy manner for the whaole duration of Wour
amployment with s,
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Audio and Videg Monitoring

“The Company shafl be under video monitoring through its installed CCTY cameras
within the praduction floor ard office premises.
alls made by its employees shall alse be maonitored through audio recording and
rmanitaring far audit and evaluaton purposes,

Other Conditions of Employment;

17.

The Company at a minirmum will comply with 2°1 labor laws and regulations relating to
your emptabment in the Republic of the Phllippines. In addition. in entering this
Agreement, you agree that the policies and procedures of the Company and its client/fs,
as varied or added to fram e to time, will apply to and govern your employrment, You
rmust comply with the individual policies and procedures of the Company's business to
which you are assigned.

The Compaay reserves the right to vary the terns of this letter and your employment
from time to :me. You wi be notified of any such changes,

Termination of Emplgyment

r’f-’i?l?-
TR

19.

20,

Yau acknowledge that the Company may termirate your empfoyment if you have
itteg any viclation of tre Company Code of Conduct that shai be considered as
| far autherized cavse for your dismissal in accordance with the Labar Code afrer
observing due praocess for termination of ermployment.

In the event that you terminate yaur employment with the Compary, you are required
1o serve a written notice of g least thirty days {30) to the Company. Failure to serve the
notice in accordarce with the compary palices shall be considered as Absence without
Leave [AWOL) on the first day of abserce,

If your employmest ceases for whatever reason, yau agree and authorize the Company
to make the necessary deductions frarm vour final salz-y, banuszes, ar gther berefits that
may be due to you o effect settlemert or payment of any unpaid accourtabllity or
pending obligatiors that you may have at the time of the cessation of your employrmert,
This is without prejudice ta the Compary’s right o resart to any and all available lega
remedies to secure payment ar rermuneration for any of vour ouistanding obligations
that are not covered by your final salary, bonuzes, or other benefits and any damage
incurred by the Compary by reasen of you s act ar amissian,
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Return of Property

21

L

Upon terrmination of your employment with the Compeany, for any cause, you must
immediately return to the Company ar its autnorized representative, all its property
inciuding equoment, correspandence, documents, recorcs, data software, disks and

athar infgrmation-storing meciur, specifications, maodels and all copies, summaries

nates and reproductions thereof, any other proaperty belanging to or relating to the
business of the Company whick are ir your possession, custody ar control

Entire Agreament

22.

A .

This docurnent tagether with any attackments, “ecords the agreement between the
parties. N0 previous  negotiations,  undetstandings,  contracts,  agreements,
representations, warrarties, memorandurr. ar commitments will affect the terms and
conditions of your employment by the Company.

“lo gral explanation or infoermation provided by either party ta the other shalt affect the
meaning or interpretation of this document; ar constitute any collateral agreement,
warranty or yrderstanding betwaen any of the parties to this Agreerment,

This Agresment and the emgioyment terms and conditions shall be governed and
construed in all respects in aceardance with the Laws of the Republic of the Philippines.

As formal eonfirmation of vour acceptance of employrrent and the foregoing terms and
conditions, and to sigrify your understanding thereof, please sign and return to us the duplicate

copy of f%gk /

CIACEN S T0un v et ~Jaaf

1
Empdoyes N&rme and Signaiure/Date

-

Yours sincerely,
For and on bakalf of
iPloy Incarparated

Alfreda Camarilla Jr.
{perations Manager
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ACCEFTANCE OF OFFER

I confiwrn [ have read and understood the above terms and conditions of this Agreement. |
arrapt the offer, Code of Canduct and the terms and conditions of the employment with the

Cormpany.
Signature: K LH';ﬂ T L 1L

Signature gver Printed Namre

I na,
Date:

1
T

A, .



