Dear Management

I've thoroughly enjoyed my time at iPloy and am grateful for the opportunities I've been
given and the experiences I've gained during my stay here. However, I've decided that
it's time to pursue a new challenge, and am writing to resign from my position as an initial
authorization specialist effective today (January 16, 2025

I’'m enclosing my formal resignation letter outlining the details of my departure. If there
are any additional steps or paperwork required on my part, please do not hesitate to let

me know.

| look forward to the opportunity to maintain a positive relationship with iPloy in the
future, and | wish the company continued success.

Thank you once again for everything.

Sincerely,

Rose Ann Planas



