To whom it may concern,

| am writing to formally submit my immediate resignation from my position at iPloy effective today, January 5, 2026.

This decision was not easy, as this company has been my first BPO employer and a place where | gained valuable experience and professional growth. | am sincerely

grateful for the guidance, support, and opportunities given to me during my time here.

However, due to spiritual commitments that require an extended period of focus and time, | must prioritize these responsibilities. Unfortunately, the duration needed goes

beyond vacation leave options can reasonably cover, making this decision necessary.

| regret any inconvenience my immediate departure may cause and truly appreciate your understanding. | remain thankful for the experience and will carry what | have

learned here moving forward.

Please let me know the necessary steps | should complete as a part of this resignation process including any requirements.

Thank you very much for the opportunity to be part of the team.

Sincerely,

Meg M. Bahatingan

CSR, Initial Authorization



