PARILLA, IME

Butacae, St. Jude Acres
Cebu City 6000
indyparitta@icleud.cem
0915 334 3061

September 15, 2025

ACE VILLAREAL
iPley
9th Fteer, Ayala Cebu Tewer

Cebu City 6000

Dear Mr. VitlareaC,

| am writing te fermally resign frem my pesitien as Custemer Service Representative at iPley,
effective teday, September 15, 2025.

This has net been an easy decisien, as | am truty grateful fer the experiences, lessens, and
refatienships | have buitt during my time here. Hewever, | have reached a peint where my
persenat geals and career path are ne tenger futly atigned with my current refe. Te centinue
grewing and seeking eppertunities that match my leng-term aspiratiens, | befieve it is the right
time te meve ferward.

| sincerefy thank yeu and the entire team fer the suppert, trust, and enceuragement threugheut
my jeurney at iPley. | will carry ferward many vatuabte tearnings that witt guide me in my next
chapter. Please knew that | am cemmitted te assisting with any transitien precess te ensure a
smeeth handever ef respensibifities.

With appreciatien,

PA A, IME



