'Christian Soringa’ via Employee Relations 12:06 AM (41 minutes age)  $¢ &
to Margarita, Alfred, Manal, Marishka, Ginalyn, Stephen, Employee ~

Dear Ms. Silva,

Please accept this letter as formal notification that | am resigning from my position as customer service representative at iPloy. My last day will be today.

This was a difficult decision to make, but | have decided to move on to a new role that aligns more closely with my long-term career growth and professional development goals.

l'am incredibly grateful for the opportunities I've had here over the past year. | especially appreciated the compassion during recent typhoon and earthquake, which has been instrumental in
preparing me for this next step in my career.

During my final weeks, | am fully committed to ensuring a smooth transition. | will focus on completing my current tasks and am happy to assist in training my replacement or documenting my
workflows.

Thank you for the support and guidance during my time at iPloy. | wish the team nothing but continued success.

Sincerely,

Christian Soringa

Sent from my iPhone



