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CERTIFICATE OF EMPLOYMENT

This is to certify that Mr. Paolo Ronald C. Tormis was employed with CTC BPO
Inc. as a Customer Service Representative — Level 1 from December 2, 2013 up to
April 17, 2020.

Furthermore, this is to certify that he has been cleared from all accountabilities
with the company.

This certification is issued on the 10™ day of November 2020 upon the request
of Mr. Tormis. For any verification, please contact the Human Resources Department at
(032) 232-5053 every Friday from 1:00pm — 4:00pm.

Certified by:

JHUANA MARIE K. VELASQUEZ
HR SUPERVISOR



