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Axcel Rose Baylosis
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9 Sanlorenzo St. Cambaro
Mandaue City, Cebu

EDUCATION

Primary

Mandaue City Central School
2011-2017

Secondary

Mandaue City Comprehensive
National Highschool
2017- 2021

Senior

Mandaue City Comprehensive
National Highschool
2021- 2023

LANGUAGE
Eng|ish

Cebuano

axcelrosebaylosis2004egmail.com

AXCEL ROSE
BAYLOSIS

OBJECTIVE

Committed to ensuring customer satisfaction by providing
exonptional service and unmatched support. Proficient in
utilizing customer service best practices and adept at
exploring different solutions to address customer needs
effectively

WORK EXPERIENCE

O Customer Service Representative
Qualfon Cebu.Inc
Aug2023-Jan2024
e Responded to customer requests for products,
services, and company information.
e Enhanced customer satisfaction by promptly
addressing concerns and providing accurate
O information.
e Developed strong product knowledge to provide
informed recommendations based on individual
customer needs.




