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» 1 As-an organization, we understand that the desired
_~result is achieved more efficiently when activities and ° - Evidence-based decision making
related resources are managed as a process or series
of inj;erconnected processes.

F 2 /én organization, we have made a commitment to
understand our current and future customers’ needs;
meet their requirements and strive to exceed their
expectations.
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relationship it has with its external providers are
interdependent and a mutually beneficial @ ¢. Improvement
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