Syrra Mae Bontuyan

H. Cortes St. Subangdaku Mandaue City
09459650716
bontuyansyraa@gmail.com

Career Objectives:

Aim to be associated with a progressive
organization offers an excellent atmosphere to prove
myself by utilizing all skills and knowledge into practice
and profit myself with experience and valuable knowledge

for the development and growth of the organization and

myself.
PERSONAL DATA:

Date of Birth : August 16, 2000
Age 24

Gender : Female

Civil Status : Single
Citizenship : Filipino

Name of Farther : Ricardo Bontuyan
Name of Mother : Sarita Bontuyan

EDUACATIONAL BACKGROUND:

ELEMENTARY: : Mabolo Elementary School
Juan Luna Ave., Mabolo Cebu City 6000
2012-2013
SECONDARY:
HIGH SCHOOL : Mabolo National High School
Mj Cuenco Ave., Mabolo Cebu City 6000
2016-2017

SENIOR HIGH SCHOOL : University of Cebu- Pri Campus
J. Alcantara, Cebu City, Cebu
2018-2020

SKILLS:

® Basic Troubleshooting
® Active Listening
® Average Call Handling

ORK EXPERIENCE :

® Concentrix

Technical Support Representative
2023-2024 (June-April)

® Alorica

Customer Service Representative
2024 (May-October)
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