
Freiya Mae G. Remolino 

1183 Gov. M. Cuenco Ave 

Cebu City, 6000 Cebu 

freiyamae@gmail.com  
09456990335 

  

August 25, 2025 

 

iPloy OPC 

9th Floor, Ayala Center Cebu Tower (ACCT) Bohol St. Cebu Business Park,   

Cebu City, 600 Cebu 

 

To whom it may concern, 

I am writing to officially resign from my position as NY CSR PHONES at iPloy OPC, 
effective September 1, 2025. Due to urgent personal matters, I need to travel to Manila to 
process important papers, with my flight scheduled for September 4, 2025. As I am unsure 
of my return date, I am unable to continue my employment at this time. 

 

This decision has not come lightly, and I regret stepping away from a role I’ve held with 
dedication. During my time here, I have gained invaluable skills, built meaningful 
relationships, and had the privilege of working alongside a talented and supportive team. 
These connections make my departure all the more difficult. 

 

I apologize for any inconvenience my immediate resignation may cause and truly appreciate 
the opportunity to contribute to iPloy. I will always look back on my time here with respect, 
and I hope our paths cross again in the future under better circumstances. 

 

Sincerely, 
 

Freiya Mae G. Remolino 

NY CSR - PHONES 

mailto:freiyamae@gmail.com

