FAITH ALEXIS A. ANGANA

270-15 N. Escario St., Brgy. Kamputhaw, Cebu City
anganafaithalexis@gmail.com

0960-828-2337

JOB OBJECTIVE

To apply as a call center agent.

PERSONAL BACKGROUND

Age : 25 years old Place of Birth
Gender : Female Status
Height : 161 cm Nationality
Date of Birth : July 13, 1999 Language
EDUCATIONAL BACKGROUND

e SENIOR HIGH SCHOOL
University of Cebu — Main Campus
Humanities and Social Sciences (HUMSS)
Grade 12 (S.Y. 2020 -2021)
J. Alcantara St., Cebu City

e JUNIOR HIGH SCHOOL
St. Paul College Foundation Inc., - Ramos Campus
Grades 7—10(S.Y. 2012 — 2016)
F. Ramos St., Cebu City

e ELEMENTARY
Camputhaw Elementary School
Grades 1 -6 (S.Y. 2007 — 2012)
Kamputhaw Purok 4 Upper, Cebu City

WORK EXPERIENCE

e CUSTOMER SERVICE REPRESENTATIVE
Concentrix
Cebu Exchange Tower, Salinas Drive, IT Park Lahug, Cebu City
October 03, 2023 — April 04, 2024

e ADMINISTRATIVE ASSISTANT
FA-VA Services
May 31, 2024 — August 31, 2024

: Cebu City

: Single

Filipino

: Cebuano, Tagalog and English



SKILLS

e Good communication and writing skills
e Computer Literate
e Keen to details

CHARACTER REFERENCE

e Mrs. Edwina E. Boldo
Principal
DepkEd Cebu
0927-535-5517

e  Mrs. Christy Semillano
Secondary Teacher
Philippine Christian Gospel School
0932-396-2578

e Mrs. Annalyn Pelonio
Secondary Teacher
DepEd Cebu
0933-511-0604



