
Problem Solving

Time Management

Adaptability

Conflict Resolution

Technical Proficiency

Attention to Detail

Excellent Communication

S K I L L S

+63-969-287-2973

Talisay City, Cebu

12gallonhead@gmail.com

I am highly motivated and customer-focused

professional with a proven track record of delivering

exceptional service and exceeding customer

expectations.

P R O F I L E

E X P E R I E N C E

XtendOps

Teletech

2023

2022

 FRONTLINE SUPPORT REPRESENTATIVE

QUALITY VERIFIER

E D U C A T I O N

Holy Rosary School of Pardo

2000- 2004

SECONDARY SCHOOL

University of Cebu

BACHELOR OF INFORMATION
TECHNOLOGY (UNDERGRAD)

ESTANISLAO II
TUMULAK

C O N T A C T

COLLEGE

CUSTOMER SERVICE REPRESENTATIVE

Iresponse business Solutions
2018

ACCOUNTING ASSISTANT
Vicente Sotto Hospital (COA)

PRODUCTION WORKER
Universal Robina Corporation

DATA ENTRY ENCODER
D.S.W.D

TRANSCRIPTIONIST
Go Transcript

+63-976-314-3723


