
WORK EXPERIENCE

PERSONAL PROFILE

Handles ca l l ,  prov ide so lut ion ,  process payments ,  process
apl icat ions ,  cred i t  request ,  set-up autopay ,  etc

 Handles 50+ ca l l s  about appl icat ion ,  card purchases ,  d ispute ,
b locked card ,  refund request ,  payments ,  and co l lect ing
payments and prov ide atta inab le payment set  up for  beh ind or
de l inquent cred i t  card accounts .

Handles 30+ ca l l s  a  day most ly  f rom a f rust rated customer due
to the i r  techn ica l  d i f f icu l t ies .
A lso ident i fy ing to root  cause of  the issue and prov id ing
so lut ions or  opt ions such as t roubleshoot ing or  of fer ing a
serv ice or  product that  would su i t  customer 's  usage or  l i festy le
to avo id recurr ing problems ,

Handles 40+ ca l l s  ass ist ing customers wi th d i f ferent  concerns such
as :  coupon not work ing ,  refunds ,  on l ine order ,  product deta i l s ,  sa le
products ,  product request ,  mobi le  app ,  webs i te issues ,  po ints
redeeming ,  etc .  Mul t i task ing on nav igat ing 3 to 4 d i f ferent  too ls  and
bui ld ing connect ion with the customer to ga in t rust  and get  enough
t ime to gather  deta i l s  and prov ide exce l lent  so lut ion that  would
make customer to be a loya l  customer and contr ibute to the c l ients
success .  Answer chats and emai ls .

C A R  R E N T A L  S A L E S  A G E N T

Ass ist  customer on booking car  renta l  prov id ing mul t ip le opt ion
to meet c l ients  preference.
Answer inqu i r ies in  a  profess iona l  and f r iend ly  manner .  

"He l lo !  I 'm Mina ,  31  yrs  o ld ,  With four  years of  dedicated exper ience
in the ca l l  center  industry ,  I  have deve loped a st rong foundat ion in
customer serv ice ,  communicat ion ,  and problem-solv ing .  Throughout
my career ,  I  have honed my abi l i ty  to handle d iverse customer
inqu i r ies ef f ic ient ly ,  ensur ing a pos i t ive exper ience even in  h igh-
pressure s i tuat ions .  My approach to overcoming cha l lenges invo lves
a commitment to cont inuous learn ing ,  leverag ing research sk i l l s ,  and
seek ing gu idance f rom teammates when needed.  I  am pass ionate
about de l iver ing exce l lent  serv ice and am a lways ready to go the
extra mi le  to exceed customer expectat ions .

 Gather  people 's  bas ic  informat ion or  deta i l s  to eva luate
ind iv idua ls  qua l i f icat ions for  government programs.  Encoding
informat ion on the database for  t rack ing .  Ass isted government
program execut ion .  Manage a po l i t ic ian 's  soc ia l  media pages ,
wi th canva too l  and fb .

R E T A I L  C U S T O M E R  S U P P O R T  A G E N T

T E L C O  T E C H  S U P P O R T  A N D  S A L E S  A G E N T

F I N A N C I A L  A C C O U N T  C U S T O M E R  S U P P O R T /
C O L L E C T I O N  A G E N T

Sykes  As ia /  Cap i ta l  One  Bank/February  20 19- January  2020

F I N A N C I A L  A C C O U N T  C U S T O M E R  S U P P O R T  A G E N T

G O V E R N M E N T  W O R K E R  A S  D A T A  G A T H E R E R / E N C O D E R
S O C I A L  M E D I A  M A N A G E M E N T

DOLE VII I /  Ju ly  2023 -  Pre s ent

Te lus /Her t z /Augus t  202 1 -December  202 1

Alor i ca/Cred i t  One  Bank/November  20 15 -March  20 17

 Co l labera/  Sa f eway  Alber t sons /  January  2022 - June  2022

VXI Globa l  Ho ld ings /Comcas t  Xf in i ty  /  March  2023 - June  2023

Expert Customer Support.
F E L O M I N A  M A R I E  S .  P I L A P I L

 CONTACT 

 LANGUAGE 

 SOFT SKILLS 

 HARD SKILLS 

HIGHEST EDUCATIONAL
ATTAINMENT

CHARACTER REFERENCE

English
Filipino

Flexible
Problem-Solver
Independent
Team player
Adaptable.
Fast Learner.
Dependable

High School Graduate

Mark James T. Suarez / Escalation Agent
. Contact #: +639913083004

Manolo M. Siervo/Congressional 

. District Officer
. Contact #: +639663898448

Mobile #: +639690564046
Email: meenapilapil@gmail.com

Address: Brgy. Magatas Sogod, Southern Leyte.

Excellent Communication Skill.
Calendar Managemenent.
Email Management.
Travel Management.
Project Management.
Taking Minutes of a Meeting.
Data Gatherer and Encoder.
Familiarity with Google workspace such
as Drive Sheets, Docs, Form, etc.

. 


