iPloy, OPC

9th Floor ACC Tower ‘ \'»;) ,P’
Bohol Avenue Cebu Business Park, L7 ’ y
Staffing Solutions

Cebu City 6000

INTERVIEW ASSESSMENT FORM

DATE TODAY: 11/14/2024

Do you have any travel plans? ] Yes E No If yes, where? |
Expected date of travel: ‘ ‘ ‘ Purpose:
Do you have a pending case? O Yes E No If yes, what kind of case: |
Applicant’s Complete Name: | Kate Amsyl Abod Nickname: Kate
| CSR-Voice | Marital Status | single No. of Kids: 0 | Age | 23
Source of Application:
] WALK-IN 1 FACEBOOK [0 JOBSTREET lMYNIMO CIREFERRAL [J OTHERS:

Please use this form as a guide to assess or evaluate the applicant’s qualifications for employment.

Typing Test | WPM | 43 | Accuracy | 95 | EPass O Fail | Expected Salary | 20k-25 | Availability | ASAP
A. IS THE APPLICANT PREPARED FOR THE INTERVIEW? O . O O
PRESENTABLE YES NO AVERAGE
B. COMMUNICATION SKILLS O E O

EXCELLENT SATISFACTORY NEEDS IMPROVEMENT

COMPREHENSION SKILLS O O O
EXCELLENT  SATISFACTORY  NEEDS IMPROVEMENT

C. WORK EXPERIENCE (Latest 3)
EMPLOYMENT ALL-IN

EMPLOYER DATE ACCOUNT SALARY REASON FOR LEAVING
wanted to move out of her comfort zone> wants to optimize skills so she can
May 2023 - widen her skills in customer service, was an SME in Foundever, and wants to
Foundever October 2024 . b: 15k; p: . . .
(BPO) 1year and 5 Verizon 19k challenge herself more> good with any salary as long as the environment in
months the next company she will be working with is okay for her

May 2022 to May

ResultsCx healthcare> 15k-16k .
2023 seasonal account> floating for status
(BPO) Centene
1 Year
HR Interview
Interviewer: Trina Date Interviewed: 11/14/2024
Remarks:

e can work onsite> okay with any working schedule (regardless of the time)> willing to undergo PEME

- address: Tejero> living with partner> CSR> SelectVoice> no plans to follow> conflict of interest, avoiding

- family: parents are deceased> 5 years ago> doing well right now> 2 siblings are in davao> have families of their own already> had
an option to go to davao> stayed in Cebu for better opportunities> youngest

- educ: SHS graduate> did not attend college> no plans to pursue, don't see herself studying> did not enroll because she is raising
herself, financial issues

- attendance: guarantees that she has no late, only has very few leaves

- iploy: Facebook and mynimo> heard of the sign-on bonus and wanted to work here for a long time

- commitment: sees herself working here for a long time and for as long as the company needs her > looking for a long-term stay>
no reason for leaving

- expect: do her best and improve and apply skills that she acquired from her previous employers

- no medical conditioned> ca start anytime> can provide COE

L Result | [l passed O Failed

OM/OD Interview

Interviewer: Iris Date Interviewed: November 14,2024
Comms: 5.3/10 BPO exp: 2 years and 5 months ( Verizon, Centene- Healthcare) - Learned about the job opening from a
colleague and applied via the iPloy Facebook page and Mynimo. - Was drawn to iPloy after hearing positive feedback, sparking
her interest in joining the team. - Previously promoted to SME at Foundever, but feels limited in growth within her current
role. - Believes her compensation does not align with her responsibilities. - Assures that she was a top performer in her
previous roles. - Does not plan to have children, as her partner is a woman. - No intentions to relocate to Davao or Mindanao.
- Known for being trainable and proactive. - Confident in her dedication and passion, believing she will excel and become an
asset to the team. - Expected salary: 20-25K all-in. - Available to start immediately.
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E Passed O Failed

| 0 Keep in Pool (Ben) ‘ [0 Keep-in-pool (Initial interview and OM/DM interview) ‘ 0 No Show




