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Test . Instructions: Answer the questions in the spaces provided for. \_/
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9. 4. Inyour current role, how can you contribute to ensure that the Quality Policy is implemented?
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}./In your opinion, why is it important to have a Quality quicy in the Organization? ’
Y iportent to wointotn b guolity and r\ONOWChy of W Cormpony. i how Profes fonalic
b Y mmgony ond Y omployees. 1y bodp epgly Y (ompany Ond S0 employeds .

Test II. Fill-in the blanks. Find the answers from the words listed below:

Top Management people interconnected processes Commitment
external providers QMs continual improvement
}Aan organization, we have made a__(mm\ muy to understand our current and future customers’

needs; meet their requirements and strive to exceed their expectations.
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_ 6 —wWe have Ommitted ¢4 achieving continua|
improvement across g| aspects of ou_r quality Customerfocus
Management System; it js one of our main annual
objectives,
7.

As an Organization, we recognize that People are the

S and that their fu))

Reiah‘onship Management

Column B

Ong

O create value,

foiiowing an analysjs

Evidence-based decision Making



